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Our global footprint

Our Mission

Our Focus

• Industry-leading financial and 
operational performance

• Competitive solutions for all targeted 
major markets

• Experts in comprehensive customer 
interactive services

• Leaders in the way we treat people and 
communities

SYKES Worldwide

• 40 Years of Experience

• 64  Global Centers

• 55,500+ Employees

• 23 Countries (40+ Languages) 

• Publicly Held (NASDAQ “SYKE”)

• Financially Strong

North America
• Canada
• United States

Latin America
• Brazil
• Colombia
• Costa Rica
• El Salvador
• Mexico

Europe, Middle East & Africa
• Central: Germany
• Eastern: Hungary & Romania
• Nordics: Norway, Sweden, Denmark & Finland
• Western: UK & Egypt

Asia Pacific
• Australia
• China
• India
• Philippines

Our Purpose 
Statement



LOGO  SYKES
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One new Location at LIBERIA
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Opened: 1995

Sites:
4 (Heredia, Moravia, San Jose 

South and San Pedro)  

Size:
295.500  Square feet                                                  

27.500 Square meters

Agent 

Capacity:
4674 seats

Hours of 

Operation:
24X7



SYKES Costa Rica Key Differentiators

Ranked as top 10 largest 
employers of the country 

with over 5000 
employees,11% 
promotion rate 

and 20+years of 
experience

Centric Organization 
that promotes 

continuous learning
and growth 

opportunities

Responsibly helping the 
communities where we 
operate, improving the
English and technical

skills of CR labor
market

We work on a process 
improvement culture 

that delivers continues 
operational innovation

We have experience
of leadership driving

performance to deliver 
world class services



OUR STAKEHOLDERS
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ISO 26000
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Rhttp://www.sykescostarica.com/reportesostenibilidad.html

Referirse a las paginas 18-20 en nuestro reporte.
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Sustainability management system implementation 

phases





Internal
2017 

Including Stakeholders
May, 2018 



PRIOTITY MATERIAL TOPICS – SYKES & stakeholders

Internal 

Including Stakeholders 
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L

http://monitoring.solaredge.com/solaredge-web/p/kiosk?guid=b3fa9339-38e7-4805-b9ed-fc17573ef2de


Understanding our clients sustainability practices 

Client 1 Client 2



SYKES Costa Rica

2016: Citing GRI Standards –
Environmental Indicators

2017: GRI Standards –
Comprehensive option

2018: GRI Standards –
Comprehensive option

2019: GRI Standards –
Comprehensive option



Overview report structure

SYKES Sustainability Report
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We help people, one caring interaction at a time.

SYKES sustainability



40%
WATER 

REDUCCION

2014 vs 2018

81%
Eco-Friendly 

supplies

10%
Solar Plant

Global Park

54%
PAPER 

REDUCTION

2008 vs 2018

15%
LIQUEFIED 

PETROLEUM 

GAS

2014 vs 2018

26%
ENERGY 

EFFICIENT

2014 vs 2018

2018

NUESTROS COMPROMISOS AMBIENTALES 2021

60%
WATER 

REDUCCION

90%
Eco-Friendly 

supplies

20%
Solar Plant

Global Park

75%
PAPER 

REDUCTION

20%
LIQUEFIED 

PETROLEUM 

GAS

35%
ENERGY 

EFFICIENT

GOAL
2021



NUESTROS KPIS AMBIENTALES

2019
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Iniciativas para la mejora en las estaciones de reciclaje

Gestión integral de residuos
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Benefits and milestones
• Non-profit program that strengths business 

sustainability

• Up-skills for employment (enabler for job generation)

• Contributes with +30% of hiring fulfillment

• Social mobility

• Makes business/sector sustainable

• Reduces poverty and increases exports and local wealth

• Program transferred to a State University 500+ people 
since 2016

• Program implemented in: Mexico, El Salvador, Colombia
and Egypt
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Volunteering
SYKES GIVES BACK

657 Volunteers

4472 Hours

24 Activities

16 Food bank activities

1 Rural school tours impacting 10 
schools and 120 students
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Volunteering
SYKES GIVES BACK

160 Volunteers
1065 Hours
4 Activities
1000 Trees planted and 2 
tons waste recollected

Promoting environmental awareness in our 
employees is fundamental to SYKES, partnering 
with local governments to reforest, clean and 
educate the communities were we operate.
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https://www.sykes.com/sustainability/

http://www.sykescostarica.com/reportesostenibilidad.html

More information:

https://www.sykes.com/sustainability/
http://www.sykescostarica.com/reportesostenibilidad.html


THANK YOU



THANK YOU
LISTA DE LINKS REFERIDOS POR LA EXPOSITORA DURANTE LA SESIÓN: 

Heramienta IndicarRSE 
https://www.aedcr.com/oferta-de-valor/indicarse-e-indicarse-pyme
Política Nacional de RSE
https://www.meic.go.cr/meic/documentos/8qt7vsn4p/Guia_InformesRS_040418.pdf
GRI
https://www.globalreporting.org/how-to-use-the-gri-standards/resource-center/
Base de datos de reportes de sostenibilidad: 
https://database.globalreporting.org/
ODS
http://www.ods.cr/recursos/publicaciones-y-documentos
SDG Compass
https://sdgcompass.org/wp-content/uploads/2016/06/SDG_Compass_Spanish-one-pager-view.pdf
Global Reporting 
https://www.globalreporting.org/public-policy-partnerships/sustainable-development/integrating-sdgs-into-sustainability-reporting/
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